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BBenenue

Llenpr0 MpakTUKHU SIBISIETCS OBJIAJECHUE HEOOXOIUMBIMU KOMIETEHUMUSMH,
CUCTeMaTu3alus, o000IIeHne U yriyOJeHHE TEOPETHUUYECKUX 3HAHUM, a TaKxKe
cOOp MaTepHAIOB ISl BHITOJIHEHUS BbIITYCKHOM KBaIU(UKAIMOHHON PabOTHI.

3a/layaMy IPaKTUKU BBICTYIIAOT:

— ¢opMupoBaHUE NPOPECCHOHANIBHBIX YMEHHM M HABBIKOB IO pa3paboOTKe
IPOEKTOB U UCIIOJIb30BAHUIO €T0 PE3yJIbTATOB;

— (QopMmupoBaHue MNpPOPECCHOHANBHBIX YMEHHM W  HAaBBIKOB IO
UCIIOJIb30BAHUIO HAYYHOIO MOX0/a K PEIICHUIO aKTyaJIbHBIX Mpo0IieM;

— OBJIQJICHHE TEXHOJIOTHSIMU NPUMEHEHHUS TEOPETUUYECKUX 3HAHUU JId

PECHICHUS ITPAKTUYICCKHX 3aaa4,

O TYEF O FIRAKTHKE: RO -KI HOMn
eromor O KA ZAIRIQMA.T U ommaomn
742901 2@mail.ry +7.(912) 742

, AQHAJIN3 UM CUCTEMATW8allus MaT@puajoB Ui
BBIITOJTHEHUS BBIITY CKHOM KBan@@_(q)Hzﬁ padoTHI.

Tema BKP: «ABromatuzanus mnporeccoB cinyx0br  UT-nommepxku
KoMmaHuu ¢ momoIiso MS Dynamics CRM»y.

[IpakTuka npoxoauia B opranuzanuu OO0 «Mrennay.



Paznen 1. O6mas xapakrepucruka OO0 «Urenna»

1.1 Kparkas xapakTepuCcTHKa NPEANPUATHS

Itella nHaumnana cBowo jedarenbHOCTh B DUHIAHIMUM B  KayecTBe
HAllUOHAJILHOW TIOYTOBOWM KOMITAHWM, KOTOpas moJjiydaja Jo0Xoj Onarojaps
pa3BUTUIO BHYTpeHHEro pbiHKa cTpaH CeepHoil EBponbl. PeryinsipHbie
WHBECTULIMM U TOCTOSIHHBbIE YCWJIMSI B OO0JAacTH HCCIEJOBaHUN M Ppa3pabOTOK
no3BoIIA KoMmmanuu Itella BeliiTH Ha Takue HOBBIC W OBICTPO PACTYIIHE PHIHKH,
KaK KOMMYHUKAIMH, JIOTUCTUKA U 3JIEKTPOHHBIE CUCTEMBI BBICTABJICHUS CYETOB. B
tedenue 2000-x rr. [tella oObenuHMUIA yeunus ¢ ObICTPO PaCTYLIUMU KOMIaHUSIMU
B EBpone u Poccum.

B xommanum Itella paGortaer Oomee 26,000 xBaMpUIIMPOBAHHBIX

OTyeT Mo npakrnke-TIon Koy

paboromareneid B crtpaHe, B Poccum uuciaeHHOCTh cOTpynHuUkoB okxosio 4000

YeJIOBEK, cd @Klra@(eir@ I)@ma 3«’1'{@ 2013 romga oOmias
CAQHEQCT TPYAHUKOB, pabefaronmmx B DumEysH 14‘ cQC a ?ﬁf
74290,1.2@mail.ru +7(912) 742
Criektp paboT BapbHpy T11 BKM W W3TOTOBJICHUS MPOAYKIHH JI0
MPENOCTABICHUSL YCIIYT 3aKagQ4, :gnmﬂ MPOAYKTOB W YCIyT, palOOThI

CIICOUAJINCTOB B cq)epe I/IH(bOpMaIII/IOHHBIX TEXHOJIOTUN U APYIrux ClICHHAJIbHBIX

00JaCTAX U TaK)KE aJIMUHUCTPATUBHBIX O0S3aHHOCTEN.

Kommanust  Itella  mpemocraBiser  TMOJNHBIA  KOMIUIEKC — YCIyT
10 TPAHCIIOPTUPOBKE TpPy30B 1O Poccuu m MeXIyHapOJHON MEepeBO3KE U U3
Ar000H TOYKM MHpa BCEMHM BHJAaMH HAa3eMHOTO, MOPCKOTO W BO3AYIIHOTO
TpaHCIIOpTA.

Tecnoe ITapTHEPCTBO Itella c KPYITHEUIIIMH TPAHCIIOPTHO-
DKCIEIUTOPCKUMHU  KOMITAHMSIMU CO  BCErO0 MHpa IO3BOJIIET  OCYIIECTBIISATH
NEepPEeBO3KY TOBAapOB IO BCEM TMOMYJSIPHBIM TOPrOBbIM HAINpABICHUSAM B
KpaTyauluye CpOKH.

Itella oka3piBaeT Takue TPAHCIOPTHBIE YCIYTHM Kak: JOCTaBKa TIPY30B IIO



Poccun; wmexmyHaposiHbIE TEPEBO3KH; JOCTaBKa KpPYMHOTA0APUTHBIX TPY30B;
J0CTBaKa COOPHBIX IPY30B; MEPEBO3KA TSHKEIIOBECHBIX IPY30B; EPEBO3KA IPY30B B
KOHTelHepax. Hamm OocCHOBHbIE HampaBieHUsi JEATEIbHOCTH: TMEPEeBO3Ka
MEIUIIMHCKOTO O0OpYJOBaHUS; TMEPEBO3KU DIEKTPOHUKU; TEPEBO3KAa OBITOBOM
TEXHUKU; NepeBo3ka aBToMoOuabHO#M TexHuku; LTL no P® u ap.

OdopmiieHne TOBapoB Ha TaMOXKHE - OJIHO W3 BaXKHEUIIUX 3BEHHEB B
opraHu3aiuu noctaBku rpy3oB B Poccuro. Itella Logistics npennaraer yciayru mno
TaMO>KEHHOMY O(OPMIICHHIO TOBApPOB Ha BCEX KJIIOUEBBIX TOYKAaX BBO3a I'Py30B C
TaKuX HalpaBJIEHUM, KaK:

- ctpanbl bantuu u CkaHIMHABUY;

- llentpanbHasa EBpona;

- IOro-3anangnoe HanpaBieHue;

OTyeT o fpakTuke noa KoY

- MockBa;

-wg@ilad-diploma.ru
742901 2@ mailsu#7,.(912) 742
Ilens Itella - GbiTh s ,9:1@01 ?naHHeﬁ Nel B chepe JTOrHCTHYECKHX

YCIYT U 3JIEKTPOHHOU KOMMED

3amaya Itella - OBITh TOPUOPUTETHBIM MAPTHEPOM JUJISI  KOMIIAHUI,
HY>KIAIOIMIMXCS B yCIyrax MO TPAHCIOPTUPOBKE M CKIAJCKOMY XPAaHECHUIO B
Poccun.

B cdepe anexTpoHHON KOMMEpIHH cTpaTerndeckas 3ajava 3akiIodacTcs B
TOM, 9YTOOBI MPENOCTABIATH KIUEHTaM, 3aHUMAIOIIMMCS TOProBieH, U
MEXIyHAPOJHBIM  KOMIAHMSIM,  CIEHUAIM3UPYIOLIMMCS Ha  DJIEKTPOHHOM
KOMMEPIIMHK, CAMBIM IIHPOKUM AaCCOPTUMEHT YCIYl W HAACKHBIM KaHam Ui
Be/IeHUs On3Heca.

Muccus Itella - o6ecneunBaTh OecriepeOOMHOCTE KOMMEPUECKUX OMEepaLUid
U JIeTIaTh TIOBCETHEBHYIO )KM3Hb IPOCTON U JIETKON. JTO 03Havaert, uto Itella Geper

Ha ce04 OTBCTCTBCHHOCTBb, KaK IIOCTAaBIIHUK YCIYI' IIO TPAHCIIOPTUPOBKEC U



JIOTUCTUKE.

[IpeumyiectBa nmns kinuenTa Itella:

1. Itella - numep Ha morucTudeckom peiake Poccun

Borateiii onbIT paboThl Ha JIOTUCTHYECKOM phIHKE Poccuu ¢ 1995 roga. Mbl
pa3BUBaeMcCd BMECTE€ C HAlIMMHU KIMEHTAMH, Ipeajaras yCIyr'd, MOBBIIIAIOIINE
(¢ PEeKTUBHOCTD UX OM3HECA.

2. Itella - cTaGuibHBINA U HAAEKHBIA TAPTHED

Itella - HanéxHBINA MapTHEP I KIMEHTOB, COOTBETCTBYIOIINN TPeOOBaHUSIM
3aKOHOAATENbCTBA, COOJTIO A0 OpUINYECKUE, ATUYECKUE u
npodeccuoHalbHble HOPMBI BeneHust OwusHeca. Itella saBmsiercs dunckoM
roCcyJIapCTBEHHOM KOMIaHWEeH, (Quinanbl KOTOpoi mpesacTtaBieHsl B 10 cTpanax
Mupa. Bce mapTHEppl W NOCTaBIIMKM KOMIAHWM  HAIle  KOMIIAaHUU
CoOmOAaI0T DTiueckuii Ko aA€ke Bejeans OuiHeca koMmnanuu Itellas

3. MnauBuayanbHbINA MOAXO K KAXIOMY KIUEHTY

[tella (mpenstaraeT mHAMBUAY ATbHBIC PEHICHUSs ~pa3pad0TaHHbIe CTICIIUATIBLHO
JULSLKAXA0T0 KOHKPETHOIO KIIMEHTa U3 Pa3IMYHbIX.JAH Ty CTPHIL,0u3Heca.

4./BpicoKkoe kauCCTBO 'ycayr

Exerogno xomnanus Itella Oeynieetnsier oOpabotky Oonee 1,5 MaH TOHH
rpy3a Ha CBOMX CKJIQJCKUX Iuioiajfkax. OHa HempepbIBHO MOBBIIIAEM Kauy€CTBO U
3¢ (PEeKTUBHOCTh HAIIMX Omepalui, pa3padaTbiBa€M HOBbIE BUAbI YCIYT IS
JalbHEUIIeT0 pa3BUTHsA OW3HECAa HAIIMX KIMEHTOB C YYE€TOM MOTpeOHOCTEH

PBIHKA.

1.2 OpranusanuonHas CTpyKTypa MpeanpHusaThs

OpranmzannonHas crpykrypa OOO «Uremnma» B Poccunm  auHEHO-
(yHKUMOHANbHAS, NpeIcTaBlIeHa B Tabuuie 1.

Tabnuna 1 - Opranuzanuonnas ctpykrypa OOO «Urenna»

Yupassromuit Otnen
Hupexrop u IIpe3unenr
KOccu Kyyrca




JupekTop oTaena KOHTAKTHOM JJIOTUCTUKHA OTen KOHTAKTHOM JTOTUCTUKU
bopuc Tumodeen

PervnonanbHbIil AUPEKTOP OTAEIA 110 Otgen no nepcoHany

epcoHaIy

JupekTop nenapraMeHTa 3aKyIoK JlemapramMeHT 3aKyIoK

Wpuna EBceeBa

DUHAHCOBBIN AUPEKTOP DUHAHCOBO - YKOHOMHYECKUM OTHET
Maptun Hunbsccon

JMpeKTop TpaHCIIOPTHOW JTIOTUCTUKHU OTtaen TpaHCIIOPTHOM JTOTUCTUKH
Januunn Peibanko

Hupexrop IT Otnen IT

Muxaunn Ko3sipeB

Bosrnasnser pabory OOO «Hremna» 1aupekrop W MNpe3usieHT. Emy
IPEIO0CTaBICHO MPaBO:

- IPUHHUMATh, YBOJBHATH U NIEPEMELATh PAOOTHUKOB MTPEANIPUATHS;

- CaMOCTOSITEIbHO YTBEPKIATh IITATHI,

- PacHOPHKATHCS CPEACTBAMU;

- M3/1aBaTh MPHUKa3bl, PACMOPSDIKEHUS, MOOMIPATh PaOOTHUKOB, HalaraTh
B3bICKaHUs Ha HUX IpU Ae00X0aMMOCTH.

EMy MoIuuHSIOTCS BCE AUPEKTOPA OTJEIOB KOMIAHUH.

JlupekTop  [KOHPAKTHOW —_JIOTHCTHKE, BBIMQIHSICT  PYHKUUH | Haga BHUKA
OTJeNa, 3aHUMAaeTcss OOLIUM ~PYKOBOJCFROM, KOHTPOJEM HaJ BBIIOJHEHUEM
MIOCTaBJICHHBIX 33/1a4, TOMCKOM-OIITUMATBHBIX CXEM MapIIpyTOB.

CoTpyHUKH OTJeNa BBINOJHAIOT aHAJIW3 CXEM M MapUIpyTOB, BBIOMpAs
HauOosnee BBIFOJHBIM. OHM OpPraHU30BBIBAIOT U YHPABISAIOT JIOTHCTUYECKUM
OpoIlecCOM B TMpeaenax CKIaga W JPYrHX TOApa3AelieHud oTraena. OTH
CHEIMATUCThl JOJDKHBI pa3pabaTbiBaTh HOBBIE CXEMbl U IpeuiaraTb HX
BBILLIECTOSIIUM HadyaabHUKaM JJIs1 PACCMOTPEHUSI.

PernonanpHbIi JUPEKTOpP OTAEIA MO MEPCOHATY PYKOBOJIUT CHEIHATUCTAMH
0 MIEpPCOHAIY.

OTtnen mo moa0opy MepcoHana 3aHUMAETCS:

- OpraHu3aNye U MpoBeIeHNEM T0I00pa ¥ MIEPBUYHOTO O0TOOpa MepcoHaia
HEOO0XOAMMON KBaJIM(UKALMU JUIsl TOAPA3ICICHUN;

- YCTaHOBJIEHHUEM JEJIOBBIX CBSI3€M C y4EOHBIMU 3aBEJAEHUSIMHU, CIyKOaMu


http://velikol.ru/dostc/%D0%A2%D0%B5%D0%BC%D0%B0%3A+%C2%AB%D0%91%D1%8E%D0%B4%D0%B6%D0%B5%D1%82+%D1%81%D0%B5%D0%BC%D1%8C%D0%B8%C2%BBc/main.html
http://velikol.ru/dostc/%D0%A2%D0%B5%D0%BC%D0%B0%3A+%C2%AB%D0%91%D1%8E%D0%B4%D0%B6%D0%B5%D1%82+%D1%81%D0%B5%D0%BC%D1%8C%D0%B8%C2%BBc/main.html

3aHATOCTH, KaAPOBBIMU AareHTCTBAMM, CIIEHUAIN3UPOBAHHBIMUA U3JAHUAMU C
LEJbI0 UX MPUBJIECYEHHUS K MPOLecCy Noa00pa CIEUUATNCTOB U MH(DOPMUPOBAHUS
NOTEHIMAIBHBIX KAaHIUAATOB HA PHIHKE TPpyJa 00 UMEIOIINXCS BaKaHCUSX;

- popMupoBaHUEM U TIOJIEPKaHUEM 0a3bl MOTEHIIUATBHBIX KaHIUIATOB.

®UHAHCOBO — HOKOHOMMYECKHMW  OTaeNl  3aHumaeTcs (UHAHCOBOM
JesITeNIbHOCThIO opranu3anuu. OH OCYIIECTBISIET pabOTy MO SKOHOMUYECKOMY
IUIAHUPOBAHUIO, HAPABIIEHHOMY HAa OPraHU3aliI0 PallMOHAJIBHON XO3MCTBEHHON
JESITeIbHOCTH TPEINPHUITHS B COOTBETCTBUM C MOTPEOHOCTSIMH pBIHKA U
BO3MOXHOCTSIMU ~ TIOJTy4€HHs] HEOOXOJMMBIX TOBAapOB, IO BBIABICHHUIO U
UCIIOJIb30BAaHUIO PE3EPBOB C IIEJbI0 JOCTHXKEHUSI HamOoJbled 3¢P(HEeKTUBHOCTH

paboOTHI MPETPUSATHS.

OTYeT MO FPaICTIKE IO KoY

m@Oidad-diploma.ru
7429012@mail.rt +7 7912y 742

Otnen IT BeimosHsAeT cngql 91 U PYHKIUU:

- Opraamsyer paboty ¢ cjoKBaHHeM HOBBIX HMH(GOPMAIIMOHHBIX
TEXHOJOTUA MO OOECHEYeHUIO TMOJPA3ACICHUA NPEANPUsATAS U OTIEIbHBIX
paOOTHHUKOB CTIEMAIBHO MOATOTOBICHHON HH(pOpMAIIHE;

- YyacTByeT B peUIeHMM 3a]lad MapKETUHIA MPOAYKLHUH MPEANPUATHS U
o0ecreynBaeT yciaoBUsl MO pealu3aludd COOCTBEHHOM MporpaMMbl MapKeTHHTa
UHPOPMAITMOHHON MPOIYKIMH, TOJATOTOBKE AaHAJUTHUECKUX U PEKIaMHBIX
MaTepuaoB.

- Boszrnasnsier pa®oTy NHO BBISIBICHHUIO MOTPEOHOCTEH PYKOBOAUTENEH U
CHEIMATUCTOB  MPEANpPUATUS B HAyYHO-TEXHUYECKOW ©  SKOHOMMYECKOM
uHpOpMAIUU, HEOOXOIUMOH JIJIs1 KCCIIEA0BAaHUS KOHBIOHKTYPHI PhIHKA M H3yUYCHUS
npobsieM KOHKYPEHTOCHOCOOHOCTH TPOAYKIMHM MPEANpUsATHs, pa3paboTKu

KOHCTPYKTOPCKHX M TCXHOJIOTHYCCKUX IIPOCKTOB, IIPHHATHUA TCXHHUUYCCKHUX U



OpPraHM3alMOHHBIX PELICHUH, MOATOTOBKH MEPOIPUSATHH M0 COBEPIIEHCTBOBAHUIO
NPOU3BOJCTBEHHBIX  MPOIIECCOB,  OpTraHW3allUd  Tpyda W yIpaBICHUS
IPEIIPUITHEM.

- OcCylIeCTBISIOT KOHTPOJIb 3a HCIIOJIb30BAHUEM HH(OPMALMOHHBIX
MaTepUaoB B MOAPA3/CIICHUAX MPEANPHUATHUS;

- Opranusyer CcOCTaBJI€HHE MaTepHaioOB U MX MPEJCTABICHUE B
YCTaHOBJICHHOM MOPSIKE B OpPTaHbl HAYYHO-TEXHUYECKOW MH(OpPMAIINH, BEICHUE
yuerta 5(G(EKTUBHOCTH UCIHOIB30BAaHUS HA MPEANPHUITHH HHPOPMAIIMOHHBIX
MaTepHajioB O JOCTIKEHHSIX HAYKH W TEXHUKH, MEPEIOBOM IMPOU3BOJACTBEHHOM

OTIBITE, MOJTOTOBKY OTYETHOCTH 00 MH(POPMAIIMOHHOM paboTe oTaea.

OT4eT No npakTukKe nNoa KoY
doklad-diploma.ru
7429012@mail.ru +7 (912) 742
9012



Pa3znes 2. ABToMaTu3anus npoueccoB ciayx0b1 UT-nogaepxxkun OO0
«HTeana» ¢ momombio MS Dynamics CRM

2.1 Kpatkas xapakTepucTiuka HHQOPMAITMOHHBIX CUCTEM OpTaHU3AINH

CrnekTtp paboT BapbHpyeTCs OT JOCTABKM M W3TOTOBJIEHUS MPOAYKLMH J10
IOpPEIOCTaBIEHUS] YCIYr 3aKa3uhKaMm, pa3BUTUS MPOIAYKTOB U YCIYyr, pabOThI
CHenuaiucToB B chepe MHPOPMAILMOHHBIX TEXHOJIOTHMM M JIPYTUX CHEeIUaTbHBIX
00JaCTAX U TaKKE aIMUHUCTPATUBHBIX O0S3aHHOCTEN.

Komnanus  Itella  mpepocrtaBiasier  HONMHBIA ~ KOMIUIEKC — YCIYyT
10 TPAHCIIOPTUPOBKE TPy30B 1O Poccuu m MeXIyHapOJHON MEepeBO3KE U U3
Ar000H TOYKM MHpa BCEMHM BHJAaMH HA3eMHOIO, MOPCKOTO U BO3AYIIHOTO
TpaHCIIOpTA.

OTYET O P AKTIKE IO KITOY™

Poccuu; MG)KI[yHaEI[HBIe MEPEBO3KH; JOCTABKAa KPYHMHOTA0APUTHBIX TPY30B;

rocmasa Gokia Mp{@m@yp@@mm py30 B
74290 2@ mAailii £ L0125 142

NepeBO3Ka aBTOMOOUIILHOM TeQQ Tg P® u ap.
ens Itella - 6pITh A7 KIUCHTO nanuedt Nel B cepe moructuueckunx

YCIIYT U 3JIEKTPOHHOU KOMMEPLIUU.

BeluucnurenbHas ceTb — 3TO CIOXHBIA KOMIUIEKC B3aMMOCBSI3aHHBIX
Y COTJIaCOBaHHO GYyHKIMOHUPYIOIIMX ~ alllapaTHBIX W MPOTrPaMMHBIX
KOMITOHEHTOB.

AnnapaTHbIMM KOMIIOHEHTAMH JIOKAJIbHOW CETU SBJISIIOTCS KOMIIBIOTEPHI U
pazIMyHOE  KOMMYHHMKallMOHHOEe  oOopynoBaHue  (KaOeiabHBIE  CHUCTEMBI,
KOHLEHTPATOPHI U T. 1.).

[IporpaMMHBIMU ~ KOMIIOHEHTAMHM  BBIUYMCIWTEIBHOW CETHU  SIBISIOTCS
OMEepPalMOHHBIE CUCTEMbI U CETEBbIE MPUIIOKECHHUS.

000 «Htenna» nHGOPMAIMOHHO OYEHBb PA3BUTAs] KOMIIAHUSI.

IIK KOTOPBIC HCIIOJIB3YIOTCA IIK co CIcaAyromnMHu TCXHHUYCCKHUMU

10
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XapaKTEePUCTUKAMMU:

- IIponeccop: Intel Pentium 4 2.66 GHz

- OneparuBHas naMath: 512 Mb DDR

- Bugeokapra: unTerpupoBaHHasi

- Kectkuit quck: Seagate 525 Gb

- Monutop: Samsung 793Mb 17"

- OC: MS Windows XP Professional RUS.

WMS cucrema OOO «Utenna» (anrn. Warehouse Management System,
a6bp. WMS) — cucrema ymopaBieHHs — CKJIagoM, oOecreyuBaroIas
ABTOMATH3ALIMIO YIIPaBJICHUS OU3HEC-TIPOIIECCaMU CKIaJCKON paboTHhl.

Apxurekrypa aBTOMAaTU3UPOBAHHOMN uH(OPMAITMOHHON CHUCTEMBI
YIPABJICHUSI CKJIaIOM MTOCTPOEHA MO0 TPEXYPOBHEBOMY MPHUHIIUITY.

TH@“"F“‘I’I‘@”FI*ET@K&’I“VI K& MO “KITHo™

qaCTBHHTel)(I)eﬁC THUIIA «YCJIOBCK-MAIINHA» — «KIHCHTCKOC IIPHIIOKCHUC), C

RO(ERE I CTE N Y —

IIOMOIIBIO

742907 2@mailrinF 709125 142
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Ha kommnbiotepe, TCJI, muani Qaj?e;
- BTOPOM KOMIIOHEHT (CKpbiTa MOJIb30BATENIEN YacTh CHUCTEMbI) —

cepBep 0a3bl NTaHHBIX, OCYIIECTBISET XpaHeHHWE NaHHBIX. [lomb3oBaTenb uepes
KITMEHTCKOE TPWJIOKCHUE WHHUIIMHPYET MPOIEAYPY 3ampoca Ha BBIOOPKY, BBOJI,
U3MEHEHHE WY yaaleHue JaHHbIX B 0a3e qaHHbIx (b]1);

- TpeTWii KOMITOHEHT — OM3HEC-TIOTHKA («3aaum» WIH  «IPOLECChD) —
CHeIUATN3UPOBAaHHBIC TIPOTPaMMbl 0OPAOOTKH) OCYIIECTBIISIET MHUITUUPOBAHHYIO
NoJTb30BaTeIeM 00pabOTKY JaHHBIX, M BO3BpalmlaeT oOpadoTranHbie naHHbie B B/,
coo01Iasi MOJMb30BATENI0 Yepe3 IKpaH KIMEHTCKOTO MPHIOKEHHUS O 3aBEpIICHUHU
3amnpoIIeHHONW 00paboTKH.

Teppurtopus ckinana pa3douBaeTcss Ha 30HBI 10 BHJAM TEXHOJOTHYECKHX
omepanuii B IESX aBTOMATH3aIllUU MPOIeAyp: MpUEMa, pa3MeIeHus, XpaHEHUs,

00pabOTKM M OTrPY3KM TOBApPOB, UTO TIO3BOJISIET YIOPSAOYMBATH padboTy


https://ru.wikipedia.org/wiki/%D0%98%D0%BD%D1%82%D0%B5%D1%80%D1%84%D0%B5%D0%B9%D1%81
https://ru.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BF%D1%8C%D1%8E%D1%82%D0%B5%D1%80
https://ru.wikipedia.org/wiki/%D0%A2%D0%B5%D1%80%D0%BC%D0%B8%D0%BD%D0%B0%D0%BB_%D1%81%D0%B1%D0%BE%D1%80%D0%B0_%D0%B4%D0%B0%D0%BD%D0%BD%D1%8B%D1%85
https://ru.wikipedia.org/wiki/%D0%9F%D0%BB%D0%B0%D0%BD%D1%88%D0%B5%D1%82%D0%BD%D1%8B%D0%B9_%D0%BA%D0%BE%D0%BC%D0%BF%D1%8C%D1%8E%D1%82%D0%B5%D1%80
https://ru.wikipedia.org/wiki/%D0%A1%D0%BC%D0%B0%D1%80%D1%82%D1%84%D0%BE%D0%BD
https://ru.wikipedia.org/wiki/%D0%91%D0%B8%D0%B7%D0%BD%D0%B5%D1%81-%D0%BB%D0%BE%D0%B3%D0%B8%D0%BA%D0%B0
https://ru.wikipedia.org/wiki/%D0%A1%D0%BA%D0%BB%D0%B0%D0%B4
https://ru.wikipedia.org/wiki/%D0%90%D0%B2%D1%82%D0%BE%D0%BC%D0%B0%D1%82%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F

O

NepcoHaja Ha pa3IUYHBIX ydacTkaXx U 2(G(EKTUBHO pachpenessite chepbl
OTBETCTBEHHOCTH.

Ha cragum BHempeHuss B CHCTeMy 3aHOCUTCS OINMWCaHUE (U3UIECKUX
XapaKTePUCTHK CKJIaJa, IOTPy309HON TEXHUKH, ITApaAMETPHI BCETO HCIIOJIb3yEeMOTO
000opyI0BaHUS U TIpaBUiIa pabOTHI C HUM.

Bce nmocrtynmaromme rpy3sl  MOMEYEHBI ITpUX-Kojgamu. IIpoBenenue
TEXHOJIOTUYECKHUX CKIIAJICKUX OTEPAIMHA IT0J] KOHTPOJIEM CUCTEMBI IPOU3BOTUTCS
HAa OCHOBAHWM JAHHBIX MITPUX-KOJOB, MECTa XPAHEHHUS W TMOTPY30YHON TEXHHKH.
[Torpy3ouyHas TeXHWKa ¥ PAOOTHHKH CKJaJa OCHAIIAIOTCS pPaTuoTepMHUHAIAMHU
BBOJIa-BBIBOJIa JTAHHBIX, KOTOPBIC MPEICTABIAIOT COO0H MEePEHOCHOW KOMIIBIOTED,
OOIIAIOIIUIACS ¢ TOJIOBHBIM CEPBEPOM CHUCTEMBI TI0 paarokaHairy. Cucrema MOXKET
UCTIONB30BaTh OO0 M3 CYIIECTBYIONIMX THIIOB KOJOB WJIM MEYaTaTh dTHUKETKHU C

TYCT MO TPAKTUKE 104 KJTHOY

HpI/I IMPOBCACHUHN MHBCHTAPU3allUN CIICHUAJINUCTBI C IIOMOIIBIO TCPMHHAJIOB

it coopa Tta dmi)pll@ma,_lFume aBTOMAaTHUYECKHU

74290 12@mail a4 7 (912).442
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pacnpeaeieHuu MeCT XpaHeHuQ@:I: IOIIUX Ha CKJIaa ToBapoB. Hampumep,
MOTYT YYMTBIBAaThCS BJIAXHOCTH, —T€ g;ypmm pPEXUM, CpPOKM TOJHOCTH,
MPOU3BOJUTENIN, CPOKH peah3allii, MOCTABIIMKH, IMPaBUiIa COBMECTUMOCTH HU
mo0wie Apyrue mapameTpbl. WMS aBTOMaTtWueckw moaOWpacT MecTa XpaHEHUS
JUIS. TIPUHATHIX TPY30B U (JOPMHUPYET 3aJaHus IJi1 paOOTHUKOB CKJaja. 3adaHus
MOCTYIMAKT Ha YKPaH pAAUOTEPMUHATIOB B BHJAE JJIEMEHTAPHBIX IO3TAITHBIX
KOMaH/{ MHANBUIYATBHO IS KOKI0TO paOOTHUKA.

[Ipu QopmupoBaHUM KOMaHJ CHUCTeMa pa3padaTbiBaeT ONTHUMAJIbHbIE
MAapIIPYTHl NEPEMEIICHUS TEXHUKU MO TEPPUTOPUHU CKIIAJACKOTO KOMIUIEKCA, YTO
MIO3BOJIIET YMEHBIIIUTH XOJIOCTOM MPpoOer morpy304HbIX cpeACcTB. Ha BhIoHEHHE
omnepannii CHCTEMA Ha3HAYAET Ty MOTPY30UYHYI0 TEXHUKY, UCIIOJIb30BAHUE KOTOPOU
HanOoJiee TMOJHO OTBEYAeT IIOCTABJIICHHOW 3ajadve. BrImmoiHeHWe 3aJaHuM

IMOATBCPKAACTCA CKAHHUPOBAHHWCM IITPUX-KOJA. Takum 06pa30M, CHUCTCMa


https://ru.wikipedia.org/wiki/%D0%A8%D1%82%D1%80%D0%B8%D1%85_%D0%BA%D0%BE%D0%B4
https://ru.wikipedia.org/wiki/%D0%A1%D0%B8%D1%81%D1%82%D0%B5%D0%BC%D0%B0
https://ru.wikipedia.org/wiki/%D0%A1%D0%B5%D1%80%D0%B2%D0%B5%D1%80_(%D0%B0%D0%BF%D0%BF%D0%B0%D1%80%D0%B0%D1%82%D0%BD%D0%BE%D0%B5_%D0%BE%D0%B1%D0%B5%D1%81%D0%BF%D0%B5%D1%87%D0%B5%D0%BD%D0%B8%D0%B5)
https://ru.wikipedia.org/wiki/%D0%A0%D0%B0%D0%B4%D0%B8%D0%BE
https://ru.wikipedia.org/wiki/%D0%98%D0%BD%D0%B2%D0%B5%D0%BD%D1%82%D0%B0%D1%80%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F
https://ru.wikipedia.org/wiki/%D0%A2%D0%BE%D0%B2%D0%B0%D1%80
https://ru.wikipedia.org/wiki/%D0%92%D0%BB%D0%B0%D0%B6%D0%BD%D0%BE%D1%81%D1%82%D1%8C
https://ru.wikipedia.org/wiki/%D0%93%D1%80%D1%83%D0%B7
https://ru.wikipedia.org/wiki/%D0%94%D0%B8%D1%81%D0%BF%D0%BB%D0%B5%D0%B9

O

KOHTPOJUPYET BCE JCUCTBUS PabOTHUKA M TO3BOJISIET MPAKTUYECKU IMOJHOCTHIO
UCKJIFIOYUTh BO3MOKHOCTh OIIMOOYHOTO pa3MEIIeHUs Ipy3a WU HENpPaBUIHLHOTO
KOMITJIEKTOBAHUSA 3aKa3a. B cucteme MrHOBEHHO OOHOBIISIETCS BCS HH(OPMAIIHS O
MECTOTMOJIOKEHUH TPY30B, HATMYUK TOBApa Ha CKIajie, NEUCTBUAX PAOOTHUKOB U
MPOU3BEACHHBIX omnepanusax. st y1o0cTBa MMeETCs BOBMOKHOCTh HAOJI0ACHUS
32 CKIaOM B pEeXKUME JBYXMEpHOro rpaduyeckoro orobpaxenus. I[lo
pe3yibTaTamMm paboThl WIM COCTOSIHMIO CKJIaJa cHCTeMa IM03BoJisieT (OpMHUPOBATH
OTYETHI, KOTOPbIE MOTYT KaK BBIBOJUTHCS HA Ie4aTh, TaK U TEpeaaBaThCsl B

KOPIIOPATUBHYIO CUCTCMY KOMIIAHHH.

2.2 Ananu3 mporpammHuoro npoaykra MS Dynamics CRM

TYLTI0 APRAKTUKES. HOL.KIIHOMH .

KJIMCHTaMH: Q Rlﬁam{ d‘i) 61/1 é aHWe, aHATMTUYeCKas
o0OpaboTka ﬁx‘ Q tli H‘ytl]A%Ty CO MHOTHUMHU

7429012@mait U7 $912) 749
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PowerBI, Windo re u mp.

Microsoft Dynamics (9\01/1111@3yﬂ HECKOJIBKO TEXHOJOTHUHU Id

obOecrieuenuss paboThl moib3oBareneii. OHa MOXKET TIOCTABIATHCS B BUJC
oOnmayHbix pemeHuit (SaaS), ycraHaBiIMBaThCA Ha JIOKAJIBHBIA  cepBep
(on-premise), paborarb Ha miarpopme NET framework. Oto mno3Bosser
paszpabotunkam uHTErpupoBath CRM cucrteMy ¢ IpyruMu MPUIOKEHUSIMU Yepe3
web - cepBuchl. MoOunbHas pabora Bo3MoxkHa uepe3 iPhone, Android u Windows
Mobile ycrpoiicTsa.

Cucrema mnpemnaraetca Ha 44 s3pikax B 130 crpanax. Eciam xkommanHus
paboTaeT B HECKOJIBKUX CTPaHaX, TO B KaXIOW CTpaHe MOXET ObITh YCTaHOBJICHA
CBOSI SI3BIKOBAasi BEPCHSl CHUCTEMBI, NMPU ITOM BCce O(HCH OYyIyT MOIB30BATHCS
ennHou 0a30il manubIX. Jlara-ieHTpel Microsoft paboratot mo BcemMy MHUPY, YTO

YCKOpSIET Mpolecc 00paboTKH TaHHBIX.
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Dynamics CRM coBMmecTuMa cO BceMU MONyJIsapHbIMH WHTepHET

opaysepamu: Untepuer Explorer, Firefox, Safari u Chrome.

Kak u 6onpmmactBo CRM-pemennii, Microsoft Dynamics CRM crpouTtcst
HAa OCHOBE MOJYJIbHOTO TIpUHITMNA. OCHOBHBIMU MOIYJISIMH CHCTEMBI SIBJISTIOTCS:
IPOJaXKH, MAPKETHHI W oOcCHykuMBaHue. B nomosHeHue k HUM pa3paboTaHBbI
pemieHus,  OOecTeuMBarONIUE  OTACIBbHBIE  BHUABl  JICATCIBHOCTH IO
B3aMMOJICUCTBHIO C KJIMEHTAMU M WX Tojepxkke. Bce momynu pabotator Ha
eIUHOM 0a3ze MaHHBIX, IPU ATOM MOJB30BATEISIM JOCTYIHA (PYHKIIMOHAIBHOCTH,

KOoTOpasa COOTBCTCTBYCT UX CIICHHUAIN3AllnU.

Dynamics CRM

ra

@
=
&
-
E 2
e £
o =3
o
= o
O

MuTerpauus

Pucynox 1 — Crpykrypa MS Dynamics CRM

Monynp mpojaxk JaeT I0JIb30BATENsIM HMHCTPYMEHTBHI JUIsl  YCHEIIHOI'O
yIpaBJIEHUS KaXbIM 3TarloM Ipoliecca Mpoaax: oT 00paboTKH JUI0B A0 aHAIU3a

() PEKTUBHOCTH CICITKH.

Moaynp MapKeTMHra ymnpolaeT AacCHeKThl YIIPABICHUS MApPKETHUHTOBBIMU
KAMIIAHUSMU M MAacCOBBIMM KOMMYHHUKALIMSMH, BKIIOYAs MPSIMYK MOYTOBYIO
PAacCCBhUIKY, TEIIEMAPKETHHT, pa0dOTy C JJIEKTPOHHOW MOYTOH W COIMAIBHBIMU

Mcaua.



O

Monynbs 00CIyXuBaHUS KIMEHTOB BBICTYNAE€T B KA4e€CTBE ILEHTPATHHOTO
perio3uTopust sl BCe HMHQOpMAIMU O KIMEHTE, IMO3BOJISIS TMPEICTaBUTEISAM
CEPBUCHBIX CITY>KO BBIMOIHATH 00JI€e KAUYECTBEHHYIO U ONEPATUBHYIO TOICPKKY

KIIMCHTOB.

JlononHuTENbHBIE pelleHrs 00ecleyuBaT: MOOWIbHYI0 pabory ¢ CRM
CHUCTEMOM, YTMPaBJICHUE B3aUMOJICUCTBUAMHU C KJIMEHTAMH 4YEpe3 COLMAIbHBIC

KaHaJIbl, CO3/IaHue, BeJIeHNE U MyOauKanuio nHhopManuu u3 6a3bl 3HAHUH.

Cucremy CRM or Microsoft MOXHO HCHOMB30BaTh B HECKOJBKHUX
BapuaHTax. OHU OMNpeAesNsaOTCs TEXHOJIOTHEH, IO KOTOPOH MOJIb30BaTENN OyIyT

paboTaTh C CUCTEMOM.
Jns penuza 2016 rona npeaycMOTpeHbl BO3MOXHOCTH PaOOTHI:

- Ha OCHOBE OOJIaYHBIX TEXHOJOTHH, KOTJa TMPOTrPaMMHBIA MPOIYKT

b @ bedd Qodd R bddi& 1100 KJITHOY

e (o) (- loFelio] o) nn - M1 Y I
IPOAYKT yCTaHABIINB co pz em fiduy

3aBHCHUT OT

74290 t2@rmaik:rs H7. (942742
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OTJIC/IbHBIC JIUICH3U CDyHKuHOHaﬂLHOCTL Microsoft

BuJa JUIOCH3UU.

Eciu HeoOxomumo ucnonb3oBaTh Microsoft Dynamics CRM Tonbko Kak
00JaYHBINA CEPBUC, TO JIJIS 3TOTO CIIy4asi CYIIECTBYET MATh BUAOB juieH3nid. OHU
HazpiBatorcs Online  User  Subscription  Licenses  (USL), otHocsTCsT K

IMOJIB30BATCIIAAIM CUCTCEMbBI U HC UMCIOT IIPUBA3KHU K yCTpOﬁCTBaM.

BapuanTtel naunen3uil g paboTel ¢ 00JaYHBIMM CEPBUCAMHU BKIIIOYAIOT B

ceost:

- Dynamics Employee Self-Service — nuiensusi, HeoOxomumast s
OpraHM3aliM JOCTylla COTPYIHUKOB (IIOJI30BATEIE€M CHCTEMBI) K OOwIeH
uHpopmaruu  (uH@opMmauumoHHblii  moprtan, WT  cayxba  moagepikw,
KopriopatuBHas 6a3za 3HaHuM M 1p.). COTPYAHMKH CMOTYT CaMOCTOSITENIBHO

HaxoAWuTb OTBCTbBI Ha BOIIPOCHI, BO3HUKAOINHWEC Y HHX B XOIC pr,)lOBOﬁ



O

ACATCIIBHOCTH.

- Dynamics CRM Online Essential — 3TOoT BapuaHT JUIIEH3UU HEOOXOIUM
MI0JIB30BATEIISIM, KOTOPBIE HE CBS3aHBI C MPOJakaMu, 00CITy)KMBaHUEM KJIMCHTOB
WIM MapKeTUHTOBBIMH (DYHKITUSIMH, HO UM HEOOXOIUM JIOCTYN K YMPABICHUIO
aKTUBHOCTSMHM, KaHaJlaM IPOJBM)KCHHS, I10Jb30BAaTCILCKHM IPUJIOKCHHUSM,

YUYCTHBIM 3alIMCAM, KOHTAKTaAM U CTAaTbsIAM 0a3bl 3HAHHUI.

- Dynamics CRM Online Basic— nuueH3uss mnpegHa3HayeHa s
MOJIb30BaTENI ¢ MUHUMAIbHBIM ypOBHEM MoTpeOHOCTel B (pyHkimonare CRM
cucrembl. OHa maeT goctyn K 0Oa3zoBoit (ynkuuoHampHocTu CRM: pabote ¢
YYETHBIMU  3allUCAMM, KOHTAaKTaMH, JHUAAMH, OTYETHOCTBIO, MaHEISIMHU
WHCTPYMEHTOB, UHTEPAKTUBHBIMU CEPBUCAM, YIIPABICHHUIO WHIHUACHTAMU U IIp .

bazoBast nuiieH3usi NOHAA00UTCS OU3HEC-aHATUTUKAM JIJIs1 pabOThI C OTYETHOCTHIO

4 OMPAKTUKE Mo4 KJITHM

- Dyl)jaics (‘E\[’ Online Pro assiolal — MpeJIHa3HAYeHa JJIsl CHEIUaIUCTOB
1o Tpoja Q a aﬁa Lp Qllﬂtara -crcu/ﬂ)l 10 TPOJaXKaM,

7429012 @M P LT (9 T2) T4
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YIIPABJICHUSA COLIU IMM aKTUBHOCTSIMU, HHCTPYMEHTaM COBMECYHOU palOOTBhl,

ciyxk0am Service Desk, Moz[yng @)qn@m 3HAHUSMHU U JIP.

- Dynamics CRM Online Enterprise — nuiieH3us, Kortopas oOecreyuBaeT
MaKCHMaJbHbIE MpaBa JOCTyna K cucteme. lloab3oBaTesnn MOTYT HCIOIB30BaTh
Bce Bo3MokHOcTH Online Professional u pacmupensbie GyHKIMK IO yIPABICHUIO
npoAakaMu, MApKETUHIOM U TIOJIZICPKKE KITUEHTOB.

Ecnu cuctema ycTraHaBIMBaeTCs Ha JIOKAJbHOM cepBepe (on - premise), TO
JUI €€ YCTaHOBKU MOTPEOYIOTCS CEPBEPHBIE JTUICH3UU.

Cuctema CRM MoskeT ObITh YCTaHOBIJIEHA Ha CEPBEP B JIBYX BapuaHTaXx:

- Microsoft Dynamics CRM 2016 Workgroup Server. 9ToT BapuaHT
M03BOJISIET paboTaTh C CUCTEMON OrpPaHUYCHHOMY KOJIMYECTBY IMOJIb30BaTeNeH (He

oonee matu). CepBep MOXKET OBITh YCTaHOBJIEH TOJBKO B OJHOW OpPraHU3allUd H

3allyIICH B OAHOM JK3CMILIAPC.



- Microsoft Dynamics CRM 2016 Server. [Ins 3Toil JHIIEH3UH HET
OTPAHWYEHHUN Ha KOJWYECTBO IIOJb30Baresiel cucreMbl. CepBep MOXKET
00CIIyKMBAaTh HECKOJbKO MPEANPUITUH, BXOIAIIUX B XOJAUHT. Bo3moxkHa
YCTaHOBKA HECKOJIBKHX JK3EMILUISIPOB CEPBEpPA U YCTAHOBKA CEPBHCOB HA OCHOBE
ponen.

OBnayHoe
pelweHue

'WW.KPMS.RI1
Microsoft

Dynamics CRM

-
OT4eT no F M</e-nom,1§fnoq
doklacﬂWa r
7429012@mjq TQL&

PucyHnok 2 — (91@1 Qjem/le MS Dynamics CRM

Jlns  paboThl TOJIB30BATENIE HA CEPBEPHOM BEpCHM  IMOTpPeOyeTCs

pUOOpeTaTh JHUICH3WN, aHAJIOTUYHBIE Pab0OTe ¢ 00JIAYHBIM BapUAHTOM CHCTEMBI
(USL). Tlpu pa3BepThiBaHUM CHCTEMBbI Ha JIOKaJbHOM CEpPBEPE IOJIb30BATEIAM
JOCTYMHO Tpu BUaa nuiieH3uit: Essential, Basic u Professional.

®ynkunonan MS Dynamics CRM:

Mo ynib aBTOMaTH3AIHH TPOJIAK.

DTOT MOAYJH SBISICTCSI OCHOBHBIM M CaMbIM (DYHKITMOHAJILHBIM B CHUCTEME
Microsoft Dynamics CRM. On codeTtaet B ce0e JerkocTh MPUMEHEHUSI K THOKOCTh
yIpaBICHUS MPOIaXKaMH.

OcHoBHbIE (PYHKIIMH MOAYJISI aBTOMATU3aLUU TPOAAXK:

17



- VYnopasinenue  nunpamu. [lo3Bonser  co3maBaTh,  NPOCMATPUBATSH,
peaaKTUpOBaTh, UMIOPTUPOBATH M SKCIOPTUPOBATH JHBI. 3allUCH O BO3ZMOMXHBIX
KOHTAaKTaX MOTYT ObITh CT€HEPUPOBAHBI U3 MapKETUHIOBBIX KammnaHuil. [lyis Toro
YTOOBI HE «3aCOPSATH» OCHOBHYIO 0a3y JaHHBIX (YUYETHBIX 3alUCEd U KOHTAKTOB)
JUBl XPAaHATCS B OTJAEIBHOM 00JIaCTH.

- VYiopaBineHue y4YETHBIMM 3alUCAMH M KOHTakTamu. Mcnomnb3yercs
UHTYUTHUBHO TIOHSAITHAs MW mpoctas HaBurauus. [logmepxuBaioTrcs  Bce
HEO0OXOIUMBbIE AEHCTBUS JUIsl YIIPABICHUS 3aMUCSIMU U KOHTAKTaMHU.

- YmpaBieHHe BO3MOXXHOCTSIMU. 3alIUCHA MO YNPABJICHUIO BO3MOKHOCTSIMU
ABISIIOTCS  siApoM mporiecca mnpoaax B Microsoft Dynamics CRM. Cucrema
MO3BOJIIET ~ CO3JaBaTh HOBBIE BO3MOXKHOCTH, paboTaTh C  MPOIECCHO-
OpUEHTHUPOBAaHHBIMU (POpMaMU, MPOBOJUTH AHAIM3 BO3MOXHOCTEH, 3aKphIBATh

Orgerro-fAPakTUKe Noa KIoY

- Pabora ¢ MoOWmbHBIMU ycTpoiicTBamu. CucTeMa TMpeaoCTaBIseT

rporpmonn@ GHEHE Glr G OFRBoF Lers. monax
742901 2@ malil. £ 20912 142

MOKCK U paboTa ¢ TaHHBIMU Cg @1MZ
- PabGota ¢ conmanbHbIMIT cCTsMM. FTOT (PYHKIIMOHAT MO3BOJSET MOIYUYUThH

JOCTYN K Ou3Hec-uH(OpPMaIIUK, CBSI3aHHOM C YYETHBIMU 3alKCSMU, KOHTAKTaMU,
JUAaMH W BO3MOXKHOCTsMH. WMHpopMmaius oToOpaxkaeTcsi HEMOCPEICTBEHHO B
CRM cucreme.

- YnopaBneHue — KBOTaMu npojax. @yHKIMOHAI MOIKJIFOYAETCS
ONUHUOHAIBHO. Eciii opraHu3anusi pemnT He UCIIOIb30BaTh KBOThI, TO UX MOYKHO
OTKJIIOYUTH [IJISi BCEX IMOJIb30oBaTese cucteMbl. KBOTBI MOTyT OBITH CO3/IaHBI
JIBYMsI CIoco0aMu: M3 BO3MOXKHOCTEM, Ha OCHOBE pacyeTa II€H M MPOTHO30B
MIPOJAXK, WIN YCTAHOBJIEHB! JUPEKTUBHO.

- [TIporuo3 nmpoaax. Cucrtema mo3BOJISIET ONPEAEIATh U IUNIAHUPOBATH BPEMSI
3aBEPIICHUS CACIOK U 00BEMBI Mpoaax. (s mporHO3UpOBaHMS MPOJAK MOKHO

HCIIOJIB30BATh YIIPABJICHUC II0 LCJIAM. C IIOMOIIIBIO ITOI'0 HMHCTPYMCHTA JICTKO

18



O

YCTAaHOBUTH 1IE€TIEBBIE MOKA3aTENM MPOJaX Ha OCHOBE (haKTHMUECKUX 3HAYEHUU 3a
IPOIIEIINE TEPUOIbI: KOJTMYECTBO MPOJAHHON MPOAYKIIMU , KOJTUYECTBO HOBBIX
KJIMEHTOB U TaK Jajee.

- CoBmectHas pabota. Microsoft Dynamics CRM mo3BonsieT coBMECTHO (B
KOMaH/e) CcO37aBaTh MPEIJIOKEHUS, TPE3CHTAUH M JIOKYMEHTBHI B PEXKUME
peabHOTrO BpEMEHHM, OOMEHMBATHCS HJCIMH O KJIMEHTAaX C IMOMOIIBI0 Yammer,
BECTH OOINEHWE C KOJUIETaMH C TIOMOIIBIO TOJIOCOBOM CBSI3M, BUAEO M online-
BcTpeu uepe3 Skype s OusHeca.

- VmpaBneHwe JHWTEpaTYpod MO  Mpojaxkam. DTOT  HWHCTPYMEHT
IPeIOCTaBIsAET CPEACTBA I yIpaBieHus: nHpopMalmei o mpoaaxax B Dynamics
CRM. Ilonp3oBaTenu oTaena IpoJak MOTYT OPraHU30BaTh MECTO JIJIsl XpAHCHUS U
o0IIero JOCTyNma K peKJIaMHBIM MaTepuaiaM, CIPaBOYHUKY II€H U Jpyrou

THET 0" KTVMKE 31“10%“%]"??0“4

OTIIPAaBUTh  KIIMEHTaM eoOxonumMble  WH(MOPMAIIMOHHBIE  MaTepHaIbl

oy GOK @ E~CHPISIRE . U

7429012 @mal fi 2. {9125 142
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OTHOIICHUHU KITFOUEBBIX noxa39@ TXFI/IBHOCTI/I. Jl7is cocTaBlieHUsI OTYETOB
U aHallM3a JIaHHBIX HCHOJB3YETCS Hp YU UHTYUTUBHO TOHATHBIN (opmaT
3aIpOCOB.

Monysib MapKeTHHra:

MapketuHr siBisieTcss caMmbiM ciabbiM MoayiemM B Microsoft Dynamics
CRM. On obecrneunBaeT TOJBKO OCHOBHBIE (DYHKIIMM MAapKETHHIa: yIpaBICHHUE
MapKeTHUHTOBBIMUA KaMIaHUSAMH, UHTETPAlMIO C MOAYJEM MpOoJaXX M MPOCTYIO
OoTYeTHOCTh. [[ns1 Oonee cinokHBIX 3agad (UUPPOBOI MAPKETUHT, YIPaBICHUE
PEKIaMHBIMU aKIMSIMH, CETMEHTAIMsl TMOTEHUIHUATbHBIX KIMEHTOB, 00paboTKa
MapKETHUHIOBOW aHAIUTUKH) TPEOYIOTCS pelIeHHUs] CTOPOHHHUX Pa3pabOTUYHKOB.

OcHoBHBIE (PYHKIIMH MOAYJISI aBTOMATU3allMK MapKETHHTA!

- YmpaBieHne MapKeTHUHIOBbIMU KammaHusMu. Microsoft Dynamics CRM

IMO3BOJIACT CO3daBaTb W YIPABIATHD MAPKCTHHIOBBIMH KaMITAHUAMUA. OTOT



MHCTPYMEHT TMpEIHAa3HAYEH [JIi OPraHu3ali MAapKETUHIOBBIX MPOEKTOB U
pacnpeneneHus 3anad o nepuogaM BpemMeHu. OH IOMOTraer OTCIEXKUBAThH
pacxoj sl Ha KaMnaHuio U 3(H(PEKTUBHOCTh MAPKETUHTOBBIX yCHIIHA.

- PabGora ¢ moreHnmManbHBIMU KiIMEeHTaMU. UHCTpYMEHT HeoOXOoAauM st
MOBBLIIICHUST HWHTEpeca NOTEHIUMAJIbHBIX KJIMEHTOB K MPOAYKTaM U ycClyram
koMmnaHuu. C ero moMouipb0 MOKHO CO3/1aBaTh MHOTOCTYIE€HYAThIE MPOTrPaMMBbl
JOSUTbHOCTH,  HANpaBJsATh  KJIMEHTAM I[E€PCOHAIM3UPOBAHHBIM  KOHTEHT U
IPEIIIOKEHHUS.

- YrpaBiieHHEe MApKETUHIOBBIMU pecypcaMu. /[aeT BO3MOKHOCTb YIPABIISTh
BCEMH pecypcaMu, HEOOXOAUMBIMU JIJII MapKETHHTOBBIX MPOEKTOB. C MOMOIIbIO
3Toro (QyHKIMOHATA MOXKHO OCYIIECTBISTH B3aUMOCBSI3aHHBIM  KOHTPOJb
UCIIOJIHEHUS IUIaHa MW Omo/pKeTa 10 MapKETUHTOBBIM — Meponpustusm. O

OTF9eT MO F [IaRTYHES TIO F KoY

LII/I(prBLIe CpCacCTBa KOMMYHHKAIIMK, COOUAJIBHBIC CCTH, MS u TPpaAUIUOHHBIC

.
wemr@@dad-diploma.ru
—dpo BJAKE B COLMANBHPIX ceTsax. Cu a WMierospftDynanai ﬁﬁ
74 29 Tiz( 11 ail:[ KGLJ;IﬁtZZHmBiZ;CTZBa
MOTCHIIMAIIBHBIMUA HJIA CYIIIE Gul:t JUEHTaMU Yepe3 COLUaTbHBIE CETH.
NHCcTpyMEeHT naeT BO3MOXKHOCTH . U3 b 3(h(HEKTUBHOCTh MapPKETUHTOBBIX
KaMITaHWK B COIMAJBHBIX MEAWa W KOHTPOJUPOBATh YACTOTY YIIOMHUHAHHHA O
KOMITAaHUW WJIU €€ TIPOJYKTaX B TaKWX COIMAIBHBIX ceTsx kak Twitter, Facebook,
YouTube.

- CoBMecTHas paboTa MapKeTHUHra MW HOpoJax. ITOT (PYHKIMOHAI
IpeIHa3HA4YeH i1 OOCECIEYEeHHS TECHOTO B3aWMOJCUCTBHS CIIEIUATUCTOB TIO
MapKeTHHTy ® TmpojaxaMm. CHenuamucTsl MO TMpoJakaM MOTYT BHIETh BCE
MapKETUHTOBBIC MEPONPHUATHS U TUIAHBI WX peau3alud. ITO TO3BOJSIET YIECTh
MHTEPECH! KiIMeHTa (YIydlluTh TApreTUpOoBaHUE) B XO€ pabOoTHI.

- AHamuTudeckas o00paboTKa JaHHBIX 10  MapkeTuHTy. [lomoraer

ITIOJIB30BaATCIISIM 6BICTp0 U JICTKO CO34aBaTb OTYCTBI 110 MAPKCTUHIOBBIM

MepornpusaTusaM. OT4eThl MPEACTABISAIOTCA B BUAE T'padUKOB, TAOJIUII, AUATPAMM.
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Bce otuersl MOryT OBITh JA€TaIM3UPOBAaHBI B 3aBHCHUMOCTH OT MOTpeOHOCTEN
II0JIb30BAaTEIIEH.

[IpeumymectBa Microsoft Dynamics CRM:

- Unrerpamus ¢ Outlook. CRM oGecrnieunBaeT «OECIIOBHYIO» UHTETPAIIUIO C
Outlook. 3T0 MO3BOJIAET MONB30BATEISAM BBINOJHATH CBOM 33/1aud HE OTKPbIBAs
Apyryue MPWIOKEHUS WU NepeMelaTbCcsl MEXIY HECKOJIbKHMHU MPHIIOKEHUSIMHU.
CRM wumutupyer mnosb3oBaTenbckuii uHTepdeic Outlook, uYTo mnoOBBIIIAET
yAOOCTBO WCTOJB30BaHWS ¥  OOCCIEYMBACT CAWHBIA  TOJIb30BATEIBCKUN
uHTepdeiic.

- Busyanuzauus npoueccoB. Microsoft Dynamics CRM BkitouaeT B ce0s
JUHAMMYECKUN KOHTPOJb MPOIECCOB MPOJaX, MapKETUHTa U OOCIy>KHBaHUS.
Buszyanuzanusi nporeccoB MoKa3blBa€T UCTOPUIO KaXXJIOM 3amucH B cucTeMe (Kak

TYUHET THOTIDARTIKE TTO KITHOY-

caenaTh AJisl 3aBEpILICHHUS Tpoliecca).

- s@lokiad~ApIomM @kl swmiscms

742907 2@mAll .44 [91.2).442
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CHUCTEMY MOJI MOTPEOHOCTH n@) T OHM MOTYT JIETKO CO3/1aBaTh MaHEIN
pacimpeHus s aHaIu3a JaH sz ogun UT cneunanucros.

- I'mbkocTh ycTaHOBKHM cepBuca. CUCTEMa MOXET TOCTaBISTHCS B BHUC
00JauHBIX pEIIeHWH, yCTaHABIUBATHCS HA COOCTBEHHBIM CepBEp WM CEpPBEP
napTHepoB. Bo Bcex ciyuasx (yHKIMOHAT CUCTEMBbI MJICHTUYEH (OMpeensieTcs
TOJBKO COCTABOM JIMIICH3HH).

- Bo3moxknoctu mporpammuoii tiatdgopmbl. Microsoft Dynamics CRM
UCIOJIB3YEeT BO3MOXHOCTH JPYTHMX MPOTrPaMMHBIX MPOAYKTOB ISl OOECIeUEeHHMS
paboter cuctembl: MS SQL Server miiss 00paOoTku JaHHBIX, Ciyx)O0bl Reporting
Services mis OTUYETOB, ciry)0b1 Analysis Services st XpaHEeHUs
naHHbIX, Windows Workflow Foundation mst aBTOMAaTH3alIUU
ousHec-mpoueccos, SharePoint 7aeT MHTErpupOBaHHOE pPEIICHHE TO YNPaBICHUIO

KOHTCHTOM.
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- ABTOMaTH3a1Us MPOIEccoB. [ aBTOMAaTU3AIMK TPOIIECCOB TPUMEHSIETCS
HECKOJIbKO THUIIOB TPEJICTaBICHUN (B PEKUME pPEATbHOTO BpEeMEHH, (DOHOBBIC
paboume mpoIecchl, TUaaorTy, TEKYIINE TeUCTBHSI, IIOTOKU PadoT).

- NuaTerpamus ¢ odpucHbIME TpHIOKEHUSMU. [lomp30BaTeIM MOTYT JIETKO
WHTETPUPOBATh JTIOKYMEHTHI, co3daHHbie C¢ momombio Word, Excel mmun npyrux
opucHbBIX TpwiIokeHu#, ¢ 6azoif manHeix CRM. Undopmanusa mis aHanmmza u
MOJICITUPOBAHUS MOXKET OBITh BBITPY)KEHA B CBOJHBIC TAOHIIBI MM MaCCHUBBI.

- Unterpamusa ¢ npyrumu permeHussMa Microsoft. Cuctema MOXKET OBITh
WHTETPUPOBaHA C IPYTUMHU NPOAYKTaMU U3 JuHEku Dynamics. DTo mo3BOISET
co3faTh TOJHOPYHKIMOHATHHYID HMHTCTPUPOBAHHYIO CHCTEMY  YIIPaBJICHUS
IPEATPUSTHACM.

- Jlokamuzammsi pemenuii. CuctemMa JIOKadu30BaHa JJISI COPOKA PETHMOHOB

T @TPFHO TP ART Y@ PO TF O™

[Tonb3oBaTeNM HECKOJIBKUX PETHMOHOB MOTYT pad0TaTh ¢ €AMHON 6a30il. XOCTHHT-

apTHep @{e@ekﬁlaadm@lj@ ARG, Flojucan crerewst s

742901 2@mailou.+7 (912) 742
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- CtoumocTh 06HOBH€H9}Q Tgnem/m JULEH3UA 00JJaYHBIX CEPBHUCOB
MOJKET MOTPeOOBaThCS TOMOJHATEIbHA aTa.

-  Hwuszkas »¢ddexkTuBHOCT,  cOIMAIbHBIX  MHCTpYMEHTOB. Cucrtema
UHTErPUPYETCSl CO CHELUATIbHBIM MPUIOKEHUEM Yammer, KOTOpOe IMO3BOJSET
OpraHu30BaTh BHYTPEHHIOIO COIMAIBHYIO C€Th, HO I PabOThl C BHEIIHUMHU
COIIMATILHBIMU CETSIMU KOJIMYECTBO WHTETPUPOBAHHBIX IPOJYKTOB OTPAHUUECHO.
Cam mo cebe Yammer cimabo HWHTETPUPOBAH C JPYTUMH TPOIYKTAaMU Ha
matdopme Microsoft (Office 365, SharePoint).

- OpueHTanusa Ha KpyNHbIX KIWeHTOB. Pemenue Microsoft Dynamics CRM
B OOJIbIIEH CTENEHW OPUEHTHUPOBAHO HA KPYMHBIM Ou3Hec. Mamnbie U cpeaHue
KOMITAaHUM MOTYT HCIOJIb30BaTh ATOT MPOTPAaMMHBIM MPOAYKT, HO YacTh
(yHKIIMOHaTa CUCTEMBI OKaXETCsI HEBOCTPEOOBAHHBIM.

- CunxpoHuzauuss ¢ MOOWIbHBIMU  ycTpoiicTtBamu. CucremMa  He


https://www.kpms.ru/Automatization/Process_automation.htm
https://www.kpms.ru/Automatization/Process_automation.htm

NOJJICP)KUBAET XPAHEHUE JIAHHBIX M CHUHXPOHHU3AIMI0 TIPH aBTOHOMHOM
WCII0JIb30BaHUN MOOUJIBHBIX yCTpocTB. CunxpoHm3anus obecrnedyeHa ¢ Outlook,

HO TOJIBKO IJIs1 KOHTAKTOB, 3a/1a4 1 BCTPCU.

OT4eT No npakTukKe nNoa KoY
doklad-diploma.ru
7429012@mail.ru +7 (912) 742
9012
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3aKIF0OYEHNE

B mpornecce nmpoxoxaenus npenauruioMHoi npaktuka B OO0 «temnay,
OBLJIO TIPOBEJICHO O3HAKOMJICHHUE C MPAKTUYECKOU JICSITEIHHOCTBIO MPENPUSTHS.

I[Ipu  npaktuyeckoir  paboTre  ObUIM  UCIHOJL30BaHBI  TOJIYYEHHBIE
TEOPETUUECKHE 3HAHUS B YHUBEPCHUTETE IO CHCHUAIBHOCTA M MPUMEHEHBI Ha
MIPaKTHKE.

MoxHO caenaTh BBIBOJ, 4YTO BhIUuMcautenbHas cetb OO0 «Mrennay
¢ ekTrBHA U COBpEMEHHA.

JlanHasi TpakTUKa SBJISETCS XOPOIIUM TMPAKTUUYECKUM OMNBITOM ISt
NAJIbHEUIIIEN CAMOCTOSITSIILHON JEeATEILHOCTH.

beimn  3akpernsieHbl TEOpETHYECKHE 3HaHMs, O3HAKOMJIGHHE CO CBOeH

TUET TIO° FIPAKTYIKE ‘MO KFTHOY

I[a.]'IbHeI/IHIeI/I Kapbe HOM JIe

oklad-diploma.ru

_

7429012@mai|.ru +7 (912) 742
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